World Wide Collectors Conference— 2000 



Internal Political Power Struggle Turns Violent 

Terrorist "Drops" Another Building 
Americans Taken Hostage 



I'riedman Auditorium will he a great 
opportunity for analysts to moor the 
iv;il "traffic lairy." Come nicer other 
mouthers i it \otir NSA.'V.SS family. 



In every instance a hove, I '.S. lead- 
ers, civilian and niilirary, need intor- 
mation. Information about the 
friendly elements, enemy elements, 
rhe political situation, .mil other rele- 
vant issue- nuisr he garhered, ana- 
lyzed, and a report produced. These 
reports are critical lor our leaders lo 
acr etlectivok. File precursor to analy- 
sis, reporting, and subsequent action 
is tile gathering nl rlie 
inlormation— collection it you will. 

It began, when people wore furs 
and "IV sneaked near to "Cirog" ro 
hear what he was saying to his troops. 
This collection was low tech. Its main 
requirement w;h stealth and courage. 

Then a man named Samuel Kb. 
Morse changed rhc game hy sending 
dots .mi) da.-hc.s over wire. Alexander 
l.iraham Roll made communications 
more personal In sending voices 
through wire. duglictno Vlarconi, 
who revolutionized communication.-, 
hv sendini; those voices through the 
air, followed Vlr. Bell. Our current 
challenge is to "snarch" those voices 
and their modern equivalents in myr- 
iad modes and formats. Our snarchcr- 
are collectors, the leading edge ol our 
husinc— and the pointy end ot our 



I lie . dU'i this miml/i tens dcsigiwil «nd 
im/j/oiiiiitiJ by [he PiiMlCdlioii /X'.s.'un 
Tchhl 11/ Mif/nuii-il'i'ii /'Wncts. 



J 



spear. In all cases, before rliere is intel- 
ligence there must he collection. 
I. "ollection is what the World 
Wide Collectors l \ inference— 200C 
(WWCC-2000) i.-allahour. 

More specifically ir's ahout the cvo- 
lution ot collection and Clohal Net- 
work Intelligence and their effect- on 
modern collector.-, and rhe collection 
discipline. It's about a complex world 
ot signals and rhe people who make 
those signals serve our strategic, oper- 
ational, and tactical interests. 

It's about winning the collection 
hatrle hy those who fight it from the 
National SldlNT Collection Center 
(NJSCC) to a foxhole and every place 
in Ivrween. It's ahout where we iit 
today and who's doing it. 

It's ahour .ippreciation tor fellow 
collectors— rheir challenges, their 
strengths, their weaknesses, and how 
we can synergic to do collection bet- 
ter. I lave you ever -con a Remote 
Operations hacilitv position, looked 
in the hack end of a collection .lit- 
eral!, or tried ro work our of the hack 
ot a truck. 1 No.' You've got something 
to look forward t< > then. 

Join us tor WWCC-2iY\\ Hear, 
see, touch, talk, and in general know 
your discipline hotter than when \ou 
walked in. Meet the guy or gal who 
works down the hall, down the coast, 
or on the other side of the world. You 
-ay you're not a collector.' The 
WWl :C-2000. Ocrolvr \h- 18 in rhe 



I HI-! NATIONAL SECURITY 
AGENCY NEWSLETTER 

Sepl.-mlvr 2000 • V..I. S.v ' 




CORPORATE INTERNAL 
COMMUNICATIONS 

The \NA N'ouvileiur is puhlislied 
nmnrlilv h\ Corporate I nri rii.d 
I 'oiiimiinie.iriniis U'lOfnr the 
inlormation and onio\meiir nl NSA 
employees and rheir himilie-. 

The I III ' oltice is located in 
OPS I, R.u.m >N074. lhe tele- 
phone numbers are l >(i vWCl ,mJ 
iOI-oKN-o^Sv 

kmplou-cs may -iihinir ireins lor 
publication \ia c-mail to 
nsanew-('''nsa. Reriivcs in.i\ submit 
,i typed, double-spaced article, 
which include- rheir name and 
phone number to rhe Corporate 
Internal Communications, Suite 
(>27-, K>rr Oeorge O. Meade. MP 
207 ^-f< 2 H All submissions m rhe 
Wirilcdi'? au- suhjecr to editing tor 
space, clarity, and classification. 
I here are no exceptions to rhi.» 
policy. 

Prinriii" nl rhi< puhlic.iiion w;i- 
approved l \ rhe llirector, NSA, 
March I. N72. This puhlicarioii 
Ji'i's nor nece-sarilv i\ -fleer rlie oiri- 
cial view.- nl rhe lVparrmenr nl 
I Vlen<e. 

The iV-irsletii'i i- printed l'v tlie 
ruhli.sl-iing Sers ice- I Vi.-imi. 



2 NSA Newsletter 



September 2000 





DIRNSA'S DESK 



Choosing a New Deputy Director 

Hy now, most of you hum that / have divided to nominate Hill Black la 
become the next /\'/>nr\ Phivinr of the National Security Agency, and / /kiu 
siflim/Kal ni\ iKimituilidti to the Sivtvlmv of I \fcnsi . 

Lixi A/'tiI, f /urma/ « xi'inv/i i/onimilhr in /iff/) itu- ,'iiul wir iil'.m JV/'hin 
Phvi lur. / iIiiivIliI the lominirfiv lo expand our search Ivymd i/k- Aiyiu\' inru iiV /iifi'l/i.^'iin 
(. 'i»)i'niniil\, (Kdi/i'min, find ini/nxfrv. T/u- mnmwrriv iW.su hcl/vd jiu 1 fn dejinc the issentiai 
c/if ci/itic'.s nccilcd in (( Deputy /)hiilor. /ti the end, I decided that the Agency nine needs d 
Deputy Director who hax A.m'Mo experience, and who idii im/>li'mi'iii lrtin\M>iiiitmit ,imJ nuiki 

II Nllifc. 

M((iiv of you know Hill. He lvdral from the Agency in \iuy l L W7 iix S/>ivki/ AxMxiiini in 
the PfK.WA jor /n/ormiidrm Win -jure and luis worked since u irh <i defense iimiiikror, with ini 
ernjiliasis on nettvork operations. Prior to leaving the Agency, Bill uas the I 'hie J of A l iroup, 
( 'hiej rif .Wfc"U/\ (mir ii/fkr in turu/n. 1 .), (Mid A.s.s<j<.7(iti: /)invfor c/ Miliiiirv Sn/'/mvl. His 
career has been marked hy innovation. He was uiu- of the un'»m(i( iiu/uiii !x fur the AiyiuVx 
iiu'u/ivmi'iu in the Haitians. He uas a iradbla^er m jv.s/ui/mi.;; Iirnc uc provide support to mill 
lary iterations. And he did the legwork that led to the creation n/ ilk- Information O/vidrinn.s 
Tivlinolu^ Irnti'v (iful mis a pioneer of this discipline. People have described Hill as something 
of ii cross between an iconoclast and an innovator. He knows the greatness o\ \'.SA, hut he also 
kmms the need to i/umsy, adiipl, and transform. Despite idl of our excellence, and the tilings 
we have done together in the past year, we can do belter, and I am i-oiuifm^; mi Hiil to help me 
with litis. 

\\y task to Bill is to help me and the rest of the senior leadership changi our internal 
liruiv.sxi/x and culture. Leading thinkers in the area o\ organisational performance say that 
systems— our tools and wluil we do— are really the i-uxil'.si /><m of change. Processes and 
Liilrmv-limr we do things <nul how we think about ihem—are the roughest tilings to change, but 
ultimately they are the most important. I am confident that Hill will meet my challenge: 
implement tiuiis/mnmlimi, especially in our processes and culture. 
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Taking the FasTrac to Anytime, Anywhere Learning 



ivsi niruv, knowk\l.m- mana^i'iiii'iii, 
:nul , >|\'r;irii iiv. 



I>y .hum Waller, l iisTntc Pn/yum \-1i(n«-yi 

Across rlii 1 I. .S. k iowrniiK-nt, aia- 
ik'inia, anil imlusm. tin- 
ik-niaml tut" rr:iininy rifjlit ;it the 
Je.sktnp is LTiiwim; in k - :i ps .nul 
hounds. NSA'- ivspoiisi- to i"l i i — dial- 
k-ivji' is rlk' has I rac pn i«r;ini. Thisiol- 
lahoratiw i-tlurr, initialed In NSA, 
i-nahkv. lvili-r.il nri;:ini:iiriiins to maxi- 



|vrs»Mi:ikliAvl> ipmi-nf skills. Nkhjs 
Skill huikk'r courses arc ik-si^ncd h< 
Iniikl skills sUCCisslullv. Pl\-asscss- 
inenrs, simulations, ;mJ considered 
u*v nl multimedia all comhim- to en- 
aiv i|u.ilit\' TBI rh.ir is pruvn rn 
teach. Nl li' I «j courses, arc tiii ijiil.ir in 
-rrui'ftiiv, wirh each course made up 



College Credit 

Academic endorsement nl haslrac 
11 iiuscwarc i> an ai.kk\l \aluc thai i.- 
ollcrcd io learners \vhi> wish lo ohiain 
o 'Ik iio crcdii ■ >i" o ii ir j ii l i i hl: educai ii hi 
ceniiicaic- sjiinili,nu-i 'ii-|\- wiili rhi ir 
prnk-vinnal development i-iti>n>. 
SkillSi'lt lia^ academic partnerships 
with I ni\crsir\ ot Plmenix, Stra\cr 
I iii\t isit\, Western i iovcnior s I. ni- 




On -Line Training for Government Employees 



miii' return on investment dollars 
rlii> 'U.uh economies ni scale t\ ' pro\ ide 
.uw-ss in nuiiY than *->00 on-line coiirv 
cs through tlii- NSAner, Intclink, ami 
ilk- INTHRNI: T. haslrac provides 
ii iiniik-ivialK .nailahlc computcr- 
hasi'il trainint: tor Informal ion 
Technology (IT) ami profession. il- 
devclopmcm skills ri<»hr Irom the 
desktop. Sruik-nK k-arn ar their own 
[i;iiv, when ami where rhey want, wirh 
no link- restraints. 

Building Your Skills 

kislrai' currently leases conk-ni 
Iroin two vendor.- — rlk- National kiln 
iMiii'ii Trainiiu; yroiip (XbT^) and 
SkillSuft l/oi poration. 

NI:Tl:, a siihsidiar\ ni I larcoiiri 
l. ii-iii-ral, Inc., is a leadinj: developer oi 
rvi linolo^-l'.isi-il rrainins.' (TM 1 ). The 
company has a portlnlio ol more than 
4,000 hours ol nuilriivk-ilia content, 
lowrim: professional IT, desktop 



ol several NkTi; Icarniiij; ohjecis 
tXI.OO. 1 his mmlulai" srructurc also 
iacilitares just-in-rimc learning, »i\in>; 
learners thi- ahilit\ to access one 
ohjivr ,in J learn oik- skill when need- 
ed. 

SkillSotr otti-rs a comprehensive 
lihnirv ol uvh-ilolivi-n-il, si-lr-iliiviti-il 
li-arnin^ i"our<i-s anil pi-rlorniaiiii- 
supjiori tools, aiklivssiik: a vast ran.m- 
ot husini-ss- ill ni pn ik-ssioiial-i l'ti , i"li\i- 
skills, (r pro\ iiks conti-nr iiiwssarv to 

i- nahk- an organization ro ih.iiiL.'i- lis 
work tori'i- into a iKnaniii - . loniprii- 
ii\v aihaiitaui-- SkillSolt's i-rirnal skills 
lihraiA is toi-usi-J on two major 
aspivts i>l I'fkviiw I'lisiiu-s.- pi-rlorm- 
aik'i-. Troti'ssioiial i-tfivnwni-ss 
indiiik-s: man.i'jiini-nt, k-aili-rship. 

ii- am UiilJinu. ioiiiinunii - arion, pi-r- 
sonal ik'\i'lopnk-nt, iiistoiiu-r si r\ iiv, 
anil projivf inan.iLii-nk-nr. I^iisini-ss 
I'Xivrtiso iiiiluik's: iinanii-, inaikii- 
iim, ^,ik's, sriak'nii' plannins:. human 



m-i.-ii\, i ii-nru'i' Mason I. niuTsii\, anil 
ilk- I ni\visii\ ol Marvlaikl I ni\i i>ir\ 
llolk-.m- ll 'Ml :(.'). Tlk- Ann-riian 
I !ouik il on LkluiMtii mi (At. '!:) aivri-J- 
irs main- nl ilk- NHI.l; loursis proviJ- 
i-il h\ l asTrai". 

Certifications 

Ilu- iniiil row a i\l ii-ilinii al ii-rtifi- 
latinn within rlk- d impiik-r imlu>ir\ 
is >jr> >\\ in>j. N1:Tl: loiirsi-wari' proxkli-d 
h\ l a^Trai- olkrs iviriliiarion-aliyniil 
rr.iiniiiu. Nkly's srronL: |i.irtm-r.ship.s 
with proU-ssi,in,il 17 i-ompaniis 
iniliiilini: MkTo-olt, Orailo, (. i.-in, 
Ni'isiapi-, No\i-ll, anJ IBM i-nsiiii-s 
-riiJi-nts rii viw onl\ tlk- Ivst iiMinin-j. 
I. 'nursi- luiik iit is or>;ani:i-il arounJ 
rlk- wnji'r's ivriihVation i-xam nhjiv- 
riw-s-. thiTi-loiv, sruik'iiH a a- assiin-il 
ol usiiii.' sriiil\- link 1 appropriau-K. 

IVoli-ssional ivrritii - arion is an i-\i i-l- 
li-ni wa\ tor iiuliviJuals in prou- rhi-ii 
Iiai-I ot pn 'k'ssinnal v.'x|vriisi-. Skill- 
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Snrt ivur-.iAV.iiv pmvkk-d by l : ;i>Tr;ii/ 
niters i-xtvivi\v iiirriiuLi riixl to pnp- 
nl;ir .nnl e inert; in;; pruti-ssii ui:il 
ivrritiiuriun proLininis. SkillSotr's 
partnerships wirh ihe Project M;in.iv;c- 
mcnt Institute iPMP ;iikI with iVni- 
lii.il M.irki-iiiif; Service^ [ntcrnai i< 11 i.il 
K'MSM ;ulhciv tu iiTtitiiMtiiui -r;uv 
ihals. 

Train in the Convenience of 
Your Home 

I hi 1 r-':is|r.u - pru.uiMm meets 
u IccmiimiiriiiL: criteri.i. 1 he time 
spent k'fim'il "f> i" l.t-Tr;ic is rrnck- 
,iHe ;iml rhc work is me:i>ur;iNe. 
Telecommuting is .111 umbrella term 
tli:it refer- to p;iiil employment per- 
formed ;iwav ti\ <ni the traditional 
uiliiv during re.tiulark <chcdulcd work 
hours. It is .111 innovative manage- 
ment tool rhiii provide- manager.- 
with uivaii-r I lexihilitv and employees 
with tlii- opportunity in perform their 
work ,u .ilti.Tn.iMu- work sires. Stu- 
dent m:iv now request tu use tclccom- 
imiiitm oprion- in complete la-Trac 
miniim. Tin. 1 first-line supervisor may 
approve up tn 8 hours pi-r pav period. 
,1 ilivisinn-li-wl chicl ni;iy approve up 
m 24 lining per p.iv period, ,iiul more 
ih;iii 24 hi >ur- m;iy lv approved hy rl >».■ 

otlicc-lcvel chicl. Villi nllk llccd tn 

complete one agreement for iclccom- 
niutiin;. Agreements arc normalh 
completed tor ;i period nt I vcar: alter 
ih.it, aimihcr agreement ni;iy he com- 
pleted, lor iimn. 1 information, visit 
1 hi- TclecomimiriiiL: Home Pa!_v nil 
i hi- secure Intr.uici (hrrp:/./www. 
Ian\.>.ns,i.- iclccommure/). 

How to Get Started 

Vi.-lt till- FasTraC 1 lolllc P;l»e 
Ulttp:.. WWW.chl.-.n-a,') tn obtain 

more information and ;in ;uvouni. 
I.carnin.n li;is never been easier! 



AWARDS 




Vi'Miin M. li.i.l.i 11 . 



1, ... 1 . M 



MZKl-fVRlVUZ CJVJLJ^jM ttli'JlOZ AWASiD 




IWI P. [h-l'i -1.1 



CLA Film Festival 2000 

Tin- ( a\ ptolinmiisiu A— ociation 
ll!l.A) Film I "oinmimv is proud rn 
continue its popular semi-annual film 
festival sclic- with nlir Yr;ir 2000 I 1 1 ] 
Slinw, tv.-iiiurin" the following tine, 
liiri-imvliinjjiiiiuv.' films: 
-\ 'cniral St;iiinn" (Porrunucse, 

|W8, lOd niin.). Scpicmlvr IN and 

2S, 12:0^-1:^1 p.m. 
--'Vharacter" (Putch, l l > l >7, 12=1 

niin.), Si-pri'inhi-r I 1 ' .uul 2<\ 

hO^-VIO p.m. 



-"li.iron Roulii" iSp.inisI;, h'SS, 04 

niin.), Si-pii'inlvr 20 ;iiul 27, 

1 1 :0t .1.111.- 1 2: 1 11 p.m . 
-"[ ;i lvnniK- Nikini" O'ivikIi, W\, 

117 mill.). Si-pu-mlvr 21 .uul 2N. 

I 1:0t ;i.m. -2.02 p.m. 

kilms Mil'tirk'J in l:iii;lisli. 

Showing will lv in tlx- l IPS 2M ( mv 
ton iui- i Ynu-r, Koom 2im IS-2, 
i-xcopr 1 in- St/pU'inlxT 2^ vu-i-ninj; 
which will lv in Room 2IHI |\.r 
in fi irniiirii m, ioiir,n.-i Pru.m- 
\'ukci'\ iih uK ukv.i.\(' |l i.lo.n>;0 .11 
VI I -088-1071 or OiiWiOT. 
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Vietnam Hero Gets Overdue Recognition 

Arnrv medic saved die lives of his fellow pLuoon soldiers 
In Mil rid ( "(Diuu/ki 



Vietnam wut.im Alfred Raseon 
received his Silver Si;ir in tin- 
mail. It was sonierhin» of a con- 
solation prize. Hi- knew ho deserved 
the Medal of I lonor, hut he had ton 
much aoiny oh ;ir the tune io worry 
;ilmur it. 

"1 I inured I can't chans-o the world," 
In- s.iys. 

Phon S years .i'jo, Raseon weni to ;i 
military reunion rlmr channel! cu-rv- 
cliinj;. IVspitc the 
yours that had 
passed since tin 1 
war, I hi 1 members ot 
llu. 1 l?inl Airborne 
Uriuade renum- 
bered Rascon's 
heroism on rhe 
battlefield. 

I >urin>: ;i battle in 
;i Vietnamese jun- AiYivJ Kii.si 

<l\e. RasCon, ;in 
Army medic, threw his body twice 
over wounded soldiers ro shield ilu-ni 
from "a-iukk 1 .- and machinc-min fin-. 

"Hvcryrhinu was lalliiuj apart," 
Raseon remembers, detailing part ol 
rlii- events rli.it occurred :i third ol .1 
century ;i»o. "1 headed towards the 
111011 nil I 111* .LTolllkl when Si iT I 'ook 
said, 'Hoi' vol i better wait lor cover 
fin.-.' I said okay and then 1 took oft." 

Ir rook R.ision three or lour 
attempts before tlu 1 nunlire subsided 
enough so he could tier closer in ;in 
injured soldier. "I was tnin." to see 
how badly he was wounded, bur I 
couldn't, so I covered him," he says. 
"Then I ilr.iL'fioil his burr our ol 
there." 




Later Rascon, hit with shrapnel, 
killers, an J a L'rc.naile thar bloodied 
his face, »r;ihK-J a ni.ii.hiiK- yun thai 
enemy soldiers were about in um'. The 
additional tiro powvr helped tlu- pla- 
toon tit-lit oft tin- enemy. Throut-hout 
rlu- ordeal. Rascon never considered 
his own safety. "Ir wn^n'r a o,ue~.riun ol 
whether or nor to Jo it, bur how," he 
says. 

After rlu- war, Rascon s actions were 
reeoj-niieJ with a Silver Star, the 
Army's thinl- 
hi.uhest honor. 
1 hen the unex- 
pected hap- 
pened. At ilk- 
reunion, platoon 
members IoiiihI 
out (hat Rascon 
hadn't received 
the Medal ol 
I lonor, reported- 
ly because rlu 
extensive paperwork needed hail <joi- 
ren lost in the Army's bureaucracy. 
They immediately started a campaign 
ro uet Rascon the Medal. However, 
the men ran into problems. 

The Pentagon turned down their 
nomination because too much rime 
hail passed. So the platoon members 
turned ro Rcpresentarive I ane l:\ans 
U ^-Illinois), an advocate lor Vietnam 
veterans, who lobbied Prcsidciii 
(,'linton. The Pentagon finally relent- 
ed. "I never thout-ln we'd 'Jve up, but 
there were some real tou.ijh walls to iler 
over," says Neil Hattcy, one of the pla- 
toon members .saved duriiu: the tire- 
fi»hr. 

r/li' /'iViVi/lIU H'dS iWii-i/'d:/ 'rni'l riu- A/'n'i 

2000 cil-nuii d| I li-p.mic Mat-a-inc. 



lill (iVIlliTj 



The Rest of the Story 

7 he l\-n.ra<_'on relented in Mav 
I^W, and IVtense Secretary William 
(.".iibet i appiiAVil Raseon's Medal ol 

I lonor in November 

On l-ebrtiary 2000. Pre.sideni 
( linton awarded the Nation's highest 
miliiary award to Alfred Raseon for 
his bravery more than ^ decades .i^o 
duritm a skirmish in \'iefnam's I oim 
Khanh ]iro\ince. 

President (.'linion praised Rasci'm 
lor lii.- "loiij;, patient wait" tor reci ig- 
nition. "Tb.ink you lor looking i mi 
tor people when no one else could be 
there lor rheni. You have taujjhr us 
once a.nain that beins; American ha- 
nothiiit: to Jo with pl;uv ot birth, 
race, ethnic origin, or religious tairh. 
It comes slraiuhr Irom rhe heart. And 
\our heart, sjr, is an cxrraordinary L'iM 
to \i uir ci mnrry," said l 'linton. 

Raseon was humble duriiu: rhe 
Medal ol Honor ceremony, norini; 
(li.it the honor belonged lo the people 
who were with him rhar Jav. He asked 

I I io survivors ro xaikl and be acknowl- 
edged af the White 1 louse. 

"What \ou see before you is com- 
mon valor that was done even da\. 
And those of vou who served in the 
Miliiary— and continue ro serve in the 
Militan— are von much aware of thar. 
What vi in Jo e\ery da\, is dure, honor, 
and counrrv. And I'm deeply honored 
n i be hen-," Raseon said. 

The President noted that Raseon 
was born in Mexico and inimiynitvd to 
the I 'nircd States with his family. 1 le 
enlisted in rhe U.S. Army alter .L'l.uli i- 
atiiuj from hiuli school in ( ialitornia. 

"All red was once asked wbv he vol- 
unteered ro join and to yo to N'ietnam 
when be was not even a citiren. lie 
said, 'I was always an American in my 
heart." Alfred Raseon, today we honor 
you as vou have honored Us b\ your 
choice lo Ivcome an American and 
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As American as Arroz con Polio 



your c< iura»e in rcllociini: the host ol 
America." said I. '.linton. 

Rascon, "Poc," was ;i 21-vcar-okl 
battalion medic with ihe l\S. Army's 
17 Vd Airborne Briniuk- on March Id. 

when his unir was attacked hv 
North Vietnamese troops. In the 
lijitiiii: that ensued, Rascon repeat- 
edly r.m into tin- line of tin— ircatin<: 
three men, savins; two ot them— 
despite In-iii" wounded himself. 
"Tlirmmh this extraordinary succes- 




sion i it courageous acts, he never i;ave 
i single thought tn himself," Clinton 
said. "Hxcept ho admits, tor Hie 
instant when :i .monadc exploded near 
hi.-- face, and lie rhoiiLiln. 'Oh (.'mil, 
mv <;in ul looks arc y 'lie."' Rascon w;is 
mi badly wounded lh.it hist rites were 
administered, lie recuperated tor ti 
inonihs ;ir ;in Army hospital in Japan 
.mil was discharged. 

Rascon later graduated Imm college 
.mi! the Army's Intanrry Olficcr Can- 
didate School. He was naturalized an 
American in l°r>7 .iiuI returned In 
Vietnam lor a second lour in the 
l°70's, ibis rime as a military advisor. 

Now living in 1 aurel, Maryland, 
Rascon is ihe lns|vrior ( ieneral tor 
ihe l : .S. Selective Service. Me insists 
the rest ot his squad displayed as 
much eoiiraue as he did that Jay, hut 
his old eomrailes see it differently. 

"1 haye tour daughters, and four 
Iv.mrilul iirandchiklron. 1 have a won- 
derful wife," said Neil I lattey, "those 
are all »ifts from I \ io." 



liy ( jmiii'N Ytizifltcz-} Itirrynuin, 
JVi'siJiiu f Ji.sfimuc Inrmn 

hurinu a reeent \isit. my reena.ue 
niece asked me, "I Ws Hispanic mean 
us;'" As I proceeded to explain liie 
term, how it eame about out of neces- 
sity hecause ot the U.S. C 'ensus's 
inability to classify the ymwiiii: niinv 
her ot people ot Mexican, Puerto 
Rican, and Cuban descent who were 
calling the I nired Stares home, I 
thought ahout the kinds ot i|iiestions 
I used to s.vt as a sftiilenr at Hie I -hi i- 
vcrsin of Tennessee in Knoxville. I 
had been at school lor about i 
month.- when someone asked me, 
"what are you'" I repeated the i|iie~ 
tion out loud hopins.' that I In- tew 
extra seconds would help me find an 
answer to a most piicdim; question. 
"What am 1:' 1 V you mean, what's my 
major— or what.'" It was obvious that 
this i|Uestion had been asked before. I 
had io resort to a humblinn, "I don'i 
know what you mean." She rctnried, 
"You know, where are you trom.'" 
"Oh, I yet it, I'm Puerto Rican." She 
smiled and said, "Thai's nice" a nil 
i|uie(ly walked away 

I didn't sjivc it much thou-jlit then. 
But now I realize that with my answer 
probably came a snapshot of what she 
thought ir meanr to be Puerto Rican. 
She probably thou»hr she knew every- 
thing she needed to know about me 
riiiht then and there. No need to yet 
to know nie or ask me anvihini; else. 
She knew "what I was" ami rhat was 
enough. I don't izet asked the question 
as often now. Put when I Jo, I never 
say Puerto Rican anymore, I just say 
hann our with me, net to know me, 
talk to nie, listen to me, anil you'll 
clearly know nut only "whar I am" but 
more imporranrly u/io I am. We llis- 



paniis come from all walks of lite, 
from many different countries, and 
each of our cultures is rich and differ- 
ent. We may have jusr crossed the- Rio 
I irande or be a tilth uvneration Oili- 
lornian. We may barely know English 
or know no Spanish at all. We look 
like Roberro Olenienie. Cameron 
Hiar, and every shade in between. We 
are Asian, black, and white. So, "Yes," 
1 told my niece, "Hispanic means us." 

What does it mean to me.' Ir means 
enibraciny the native, atmAntilloan, 
Spanish and American cultures rhat I 
was brought up in and passing rhem 
to my children. It means listening to 
Kill Rock anil I lector l.avoe, eating 
arro: con polh ■ anil chicken pot pie. It 
means that my world is colored by the 
vibrant colors ol HI Yuni|iie rain for- 
est, the siirtinu wa\es ot Rincon, rhe 
imposim; ^. iranil (.lanyon, surf tishinsj 
in kitty Hawk, and spelunking in 
Kentucky. It means that w hen I come 
to work, I haw a ditlerent history, a 
different pcrspccrivc, and a ilitteretil 
approach to my work. Ot course you 
know this. We are all the same in that 
we are all ditlerent. So, in the end we 
come back to the same question. 
What am I.' fc'.isy, I am you. 



The Neu-sIertiT contains information 
about NSA employees and activities 
which is not routinely made available 
to the public.; therefore, reasonable 
care must he taken to keep it within 
the circle of Aiiency employees, 
retirees, and immediate families. 
Neu-sJetter copies received in the mail 
or taken from Agency huildincs 
should lie given special care and 
should be destroyed as soon as they 
haw been read. 
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Mark Your Calendar 



September 2 l-NSA CSS l aniilv I >a\ 

IVuinninu Septvmlvr 18, uuest dccal.- 
may he picked up .ir the Visitor ( 'en- 
ter identified 1a the sponsor on the 
Visitor Request (VIO: Temporary Viv 
iror Center I: AST, Temporary Visitor 
I '-inter NORTI I, KWW Science Privc, 
Riih, or I iarchoiisc S. 

Pont lor»et your hadae on himily 
No one will Iv allowed access 
unless accompanied liy a fully-cleared 
had.aed affiliate. 

Employees in offices planning to 
open tor l : ;imily Pay 2000, should 
complete preparations si^on. Inspec- 
tions will lv I'oiulllitl-il by (111' Staff 
Security Olficer ISSO), Classification 
Advisory Officer (( 'AO), ;md Key 
Component Safety & Health Officer 
IKCSHO) September 11-22 . 

For up-to-date inlormation, visit the 
himily Pay Well Payc, at: htrp://nicc. 
n.nsa/tamilvdav/ or "no lamilyday." 

October <> --Aiimi.il R. I) Reunion - 
Thc Annual R/P Reunion will be 
held at I 'Juli Meade (formerly the 
Officers (.'.liib) (Vtoher o, noon-4:00 
p.m. The cost is Sll and includes a 
buffet. Interested individuals who did 
not receive advance notification in the 
mail may contact Reth lilliot at 
^Ol-TTn-M^O tor additional informa- 
tion. 

October 11. l ):00- 11:00 a.m., 

Iricdman Auditorium— 

He Conscious and I'rokvt Your Children 

A personal story presented hy 
Mr. Michael O'Hara 

What a precious aitt it would he to 
»o hack in rime and erase a rrajiedy in 
one's life. There is no way to chan»e 
something that lias already taken 
place; however, it i> how we respond, 



thai determines it and how we pull 
through life's situations. Mr. Michael 
I VHara took a strong -rand to turn a 
personal traacik into a lcs-on learned. 
Now he is sliiirin" his story to help 
prevent others Irom endurina the 
same misfortune. 

On January l >, IW, Mr. O'Hara 
experienceil a parent's worst niaht- 
mate, the death of his I ^-year-old son, 
l.iam Andrew O'Hara. The drua 
heroin killeil him. With the help of 
friends and family and a stroma faith, 
Mr. OI lara has heen ahle (o move on 
from this tragedy. His story was 
recenrlv featured on the Spirir Seg- 
ment of the "Oprah Winfrey Show." 
Part of his hcalina procc.-s i.s hy -har- 
in.a what he has learned from his expe- 
rience. He has become an advocate, a 
speaker on "Heroin Kills." 

Mr. I VHara, with the help or' others 
who haw experienced similar 
tragedies, established an organisation 
called Resident Attacking Priii:*, Inc. 
(R.A.P.). bounded in January l-WS, 
R.A.P. is a nonprofit organization. It 
is made up of volunteer- who are 
devoted to public awarcnev anil pre- 
vention of drii» use. R.A.P.'s hiayvst 
project to date is a video entitled 
"Heroin Kills." It was developed in 
response to numerous adolescent 
deaths from heroin overdose. Thi- 
graphic video is the story ot a boy who 
yields to pressure ro snort heroin. I lis 
decision leads quickly ro failure in 
school, acts ot deception, lyiiifi. steal- 
in", detetiorarion of friendship*, and 
Family, isolation, physical a»ony and, 
ultimately, to his own death. The 
video has been enormously successful 
and is currently used in drua preven- 
tion and health education programs 
in IN -tares. 



Mr. v v l lara's personal story and the 
video, "1 leroin Kill.-" will provide 
intorniation about the drua and alert 
you to how vulnerable your children 
are in today's society-. It you have chil- 
dren, you will not want to miss this 
presentation! It there is significant 
intere.-r, Work/ Lite Services will 
schedule a future opportunity to hrina 
your children to a forum where they 
too can hear Mr. O'Hara speak, see 
the video, and learn invaluable infor- 
mation that Could wry well make a 
difference tor (hem! 
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Surprise! The Cryptologic Museum Can be Fun! 



Many einplowv- miiilir tool that the 
National I aypioL »Sw Museum has 
nothing In otter, iT thiil rhey already 
know what ir hum Iv like, hecausc 
ihev work hriv. Well, stop hv lor ;i 
visit wiili Jack Ingram, flu 1 curator. 
Vim will linJ liiin tn Iv more rli.in 
accommodating ;iml wr\ inti i iv>tiiiij. 

More Than Historical Storage 

Tlx- Museum opened in August 
In January N l >4, the Wksliinj-imi 
Post r.in ;i Irmir-p.iiV article mi the 
Museum wh it'h was iollowed In 
trcnii iii.li his worldwide pros nwr the 
next lew months. I he Museum h:i> 
continued to Iv a stroll" press interest 
inr rhi 1 p;ist 7 war*. When lli-nor.il 
Minihan Ivcamc 1 Erector oi NSA, ho 
cmharked mi ;in a^reNsiw program to 
updare 1 hi.- Museum. Anytliiiii,' the 
Museum tolks needed— space, materi- 
al. cxhihiK I i-^li iii »i« — they had ;it rhcir 
ilispoN.il. Ccncral Minihan used tho 
Museum lor socials and ilinnors; how- 
ever. Iio never Uni-iI it lor press 
hriclinu.v In NW, wlion Cieneral 
I lavden Ivcamc Pi reel or, ho realised 
thai with all tho prohlcins tho Aivnc\ 
was havini: in tho pross, tho Mu.noiiiii 
was a perfect sottins: to moot ihoni anil 
showcase past Agency aivomplislv 
monts. 1 ho tact that Cctieral Haydcii 
is a ilouhlo history major prohahh 
mlluoiKoil his looiisiii'_' aitontion on 
rho Museum. 

Museum's Fame Spreading 

I Ver rlii' past 7 yours, tho Museum 
lias Ivon host to tolovision network- 
iiH-liiJin» AokH, lUS, HIST. CNN, 
ABC NBC"., and I '.US. Sow ml toroi<;n 
television orows have also visited tho 
Mn.-oiim. Japanese Mini orows have 



hoon rhoro oi»hr times, Austrian film 
orows haw visited, .mil own Moscow 
television itcwn haw Jono tiller pieces 
tor use in their countrv. Through all 
i >t this, the volunteers coin iniie lo 'jive 
scheduled tours to 'jroup.- from all 
walk* ol lito including home-schooled 
cliiLlron, university "roups, recruiting 
groups, Prosidontial Classroom 
i. iroup.N (twice a year), and church 
uroiipv I ho oii-silo L'itl store was an 
especially hi» hit with the "Knemy ol 
the State" tilm crow— according: to 
Jack, "tho\ cleaned tho place out!" 
With all this media attention, the 
Museum haN only used paid advertis- 
ing one time! 

lack said the\ haw many more div- 
plavs thoy would like ro showcase. 
I liMvwr duo to space coiistrainrs. dis- 
pla\> must Iv rotated ami the amount 
ol information that cm he assomhled 
,ii i mo time is restricted. 

Media Tool 

The A«oiu"\ is Ivcominu more and 
more proactive in yettim: its .Ntorv nut. 
.mil tho Museum plays a hi» role in 
this oftort. It has hecome a ver\ otloc- 
tivo puhlic relations tool tor the 
A.hciha. All of this puhlicitv ha> 
helped to disarm the press on NSA— 
i|iiito a different \iew trmn that of 10 
voars as.*o. In short, the Museum pla\s 
a paramount role as the A^enc\ 
Ntrises to pur a human lace on and 
dcimslirv its rc;iMMi lor existiiiL'. 



iS Years 

lames I. Sadler 



if) Years 

Kohort A. (. iloulicr 
Richard 1. hitzpatrick 
l diaries k loram, Ir. 



i4 Years 

Kohort I. i. Kuyler. Jr. 
Michael J. Patnode 
iorald I \ I hompson 



i i Years 
I Van P. McCullouyh 
IVni.iniin R. Saiv 



i2 Years 

Joyce C. Newman 



27 Years 

Sidney Kissin 



19 Years 
ludirh 1. VanI Vjirit'f 



17 Years 

Ponna K. Panckaort 



12 Years 

Cecelia A. lowol 
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Paul Derthick's Headline Puzzle 



.by Larry Gray 



1 he following arc all headlines from recent daily newspapers. Each of the five 
is a different letter-tor-lettcr substitution. All five are derived from the same 
mixed alphabet at different settings against itself. 

1. LNOBZOZ, MNRR BDZL VH NOSH LNGD KNG PZMM NK KZLD YOEVSBYNO 

2. ERLGKO ENYF EM ALTJN FLYLGJ F EJ RGWRETM ENT JTEAL1LTF 

3. HJA PPQM PLLKDKTCE EUQKRJ UP MJJi AJEU HKCJ RKQGE KH DYJDM 

4. RZDHKN ZRHA TVNMZDVO MKXRN MTKM OZSXP XHKP MZ RHKOH 

5. YL'MNZUl 1UCHOZDBQM CZQNJUA SLZVT LMNL SQIV-ZDMU ODNT 

Answer will appear next month. 
Answer Co August Fuxzle: 

1. NTSR URGES NEW WAYS TO COMBAT RISING RUNWAY INCIDENTS 

2. DUTCH AUTHORITIES CLOSING IN ON HUMAN SMUGGLING RING 

3. DOLLAR, EURO OUTPACE YEN IN CHOPPY TRADING 

4. RIPKEN LOOKING FOR QUICK RETURN FROM DISABLED LIST 

5. CHILDLESS EMPLOYEES SEE DISCRIMINATION IN FAMILY-FRIENDLY POLICIES 

St-ttm?: TOADY Kin: SYCOPHANT Hat: BOOTLICKER 




In Memoriam 

Salvatore A. Danna, a senior voice 
language analyst in the 
Operations Organiza- 
tion, died June 30 ot 
complications from 
lupus. He was 48. 
A native of 
Yonkers, NY, 
Mr. Danna earned a 
bachelor's degree and a master's 
degree in linguistics from Fordam 
University. He joined the Agency 
March 10, 1975. 

Mr. Danna resided in Ellicott City, 
MD. He had a passion for racecars 
and computers, was interested in lan- 
guages and world cultures, and 
enjoyed gardening and doing home 
improvements. 

His wife, Sandra; a son Matthew; 
and a daughter, Erika, survive 
Mr. Danna. 



Did You Know? 

Hispanic Heritage Month September 15-October 15 



♦♦♦An Hispanic is a person of Mexican, 
Puerto Rican, Cuban, Central or 
South American, or other Spanish 
culture or origin, regardless of race. 

♦♦♦The Hispanic population in the 
United States was approximately 
27,000,000 in 1990, including 
61 percent Mexican origin, 12 per- 
cent Puerto Rican origin, and 5 per- 
cent Cuban origin. It is estimated 
that in 2000 there are more than 
31,000,000 people of Hispanic origin 
residing in the United States. 

❖In 1990, 10.3 percent of Hispanics 
25 years of age or over had a college 
degree. 



❖The States with the largest Hispanic 
population were New Mexico (38.2 
percent), California (25.8 percent), 
Texas (25.5 percent), Colorado (12.9 
percent), New York (12.3 percent), 
and Florida (12.2 percent). 

❖There were more than 400 counties 
and cities in the U.S. with popula- 
tions consisting of at least 50 percent 
Hispanics. 

❖In 1998, there were 102,775 (6.4%) 
Hispanics in the permanent Federal 
civilian work force, with 30 percent 
of them having earned a college 
degree. Hispanics make up 10.8 per- 
cent of the civilian labor force. 



Marilyn H. Dougherty, a former ana- 
lyst and manager in the Operations 
Organization, died May 16 of lung 
cancer. She was 77. 

Mrs. Dougherty was a graduate of 
the University of Wisconsin. She 
joined a predecessor of the Agency in 
1945. Mrs. Dougherty retired in 1979 
with 34 years of Federal serv ice. 

A native of Kenosha, Wl, 
Mrs. Dougherty resided in Adelpbi, 
MD. An avid reader, she delighted in 
word games ot all kinds. 

Mrs. Dougherty is survived by three 
step-children. 

Donald S. French, a former program- 
mer in the Information Systems Secu- 
rity Organization, died May lb ot 
cancer. He was 80. 

Prior to joining the Agency, 
Mr. French served with the U.S. Navy. 
He retired in 1975 with 31 years of 
Federal service. 
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Mr. French resided in Adelphi, 
MO. He is survived hy his wife, 
Pauline; a son Daniel; a daughter Cyn- 
thia Murray; and tour grandchildren. 

Patrick F. Hartzell, a former employee 
in the Operations Organization, died 
July 7 of a heart attack. He was 59. 

Prior to joining the Agency, 
Mr. Hartzell served with the U.S. Air 
Force. He retired in 1991. 

Mr. Hartzell resided in Baltimore, 
MD. He enjoyed playing golf. 

His wife, Elizabeth; a son; a daugh- 
ter; two stepdaughtets; and 5 grand- 
children survive Mr. Hartzell. 

Patrick R. Hennigan, a former 
administrative assistant in the Infor- 
mation Systems Security Organiza- 
tion, died June 9. He was 80. 

Prior to joining the Agency, 
Mr. Hennigan served with the U.S. 
Navy. He retired in 1977 with 31 years 
of Federal service. 

Mr. Hennigan resided in Silver 
Spring, MD. He enjoyed traveling and 
reading. 

Mr. Hennigan is survived hy a 
daughter, Mary Gasper; and two 
grandsons. 

Walter F. Penney, a former analyst in 
the Operations Organization, died 
June 24 of cardiac arrest. He was 87. 

Mr. Penney attended the Cooper 
Union in New York and was an actu- 
ary tor an insurance company prior to 
joining a predecessor of the Agency. 
He retired in 1977 with 34 years of 
Federal service. 

Mr. Penney resided in Greenhelt, 
MD. He was self-taught in several lan- 
guages, and wrote articles for comput- 
er, linguistics, and mathematical 
publications. 

Mr. Penney is surv ived by his wife, 
Leonie; 2 sons, Walter and Bernard; a 



daughter, Olga Garber; and 10 grand- 
children. 

Cletis G. Schreffler, a former pro- 
curement officer in the Support Ser- 
vices Organization, died June 9 of 
liver failure. He was 78. 

Prior to joining the Agency, 
Mr. Schreffler served with the U.S. 
Ait Force. He retired in 1977 with 34 
years of Federal service. 

Mr. Schreffler resided in 
Crownsville, M D. His wife, Josephine; 
a daughter; and two grandchildren 
survive him. 

In Appreciation 

My family and 1 wish to express our 
sincere appreciation to everyone tor 
your cards and kind words ot comfort 
following the recent death ot my 
mother. Your kindness and thought- 
fulness will always he remembered. 

—Alan P. Smith and Family 

I have returned to work and 1 want 
to express my thanks to everyone tor 
all your cards, prayers, well wishes, 
and especially your donation of leave 
houts contributed to me. I will never 
forget this kindness. 

—bob Gorray 

1 am grateful to my friends and 
coworkers tor their support during my 
recent recovery. Your visits, calls, 
cards, balloons, flowers, and prayers 
brightened my days. Your leave dona- 
tions were greatly appreciated. If 1 
knew who you were, I'd thank each ot 
you personally. I tell my family that 
the people 1 work with are so very spe- 
cial. Now they have seen for them- 
selves and agree. 

-Melda Hicks 

My family and I would like to 
express our sincere appreciation to 



our friends and co-workers for their 
many expressions ot support follow- 
ing the recent death ot my dad, 
Matthew Hyre. All of the cards, flow- 
ers, visits, and phone calls are deeply 
appreciated. Your kindness and 
though tf ulness will always be remem- 
bered. Thank you. 

—Karen Ford and Family 

My family and I sincerely thank my 
colleagues tor their many kind expres- 
sions ot sympathy following the death 
of my father and tot the generous con- 
tributions, made in his memory, to 
organizations providing Alzheimer's 
Disease assistance and research. 
Thank you. 

—Michael C C Sidos 



REPORTING ON FRAUD, WASTE, 
AND INEFFICIENCY 

The Secretary of Defense has solicited 
the cooperation and support ot all DOD 
personnel in reducing fraud, waste, and 
inefficiency in DOD. All personnel 
should be alert to opportunities for 
improved economies and efficiencies in 
NSA operations. Recommendations 
should he made through appropriate man- 
agement channels. 

To report suspected instances of fraud, 
waste, and inefficiency within NSA, call 
either the NSA Inspector General (IG) at 
301-688-6666 or the DOD Hotline at 
1-800-424-9098. The Hotline operates 
from 8:00 a.m. to 5:30 p.m. each workday 
and is staffed by personnel from the 
Defense Criminal Investigative Service. 
The identity of all callers will be fully pro- 
tected. 

Personnel using the outside telephone 
or contacting the DOD Hotline are 
reminded of security requirements; they 
should discuss only unclassified informa- 
tion. Classified conversations should be 
held only over the secure phone with the 
NSA IG's office or with the IG's represen- 
tative in person in OPS 2B, Room 
2B8076. Shift personnel or others wishing 
to leave a message with the NSA 1G may 
do so by calling on the secure phone and 
leaving a recorded message. 
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Club 



The Inside Scoop About Agency Clubs 

NSA has more than 50 private organizations (clubs) that 
are sanctioned to operate on Agency property. These clubs 
cover a wide range of personal interests from battlegaming 
to yachting. 

The Agency Private Organisations Program is adminis- 
tered by the NSA Customer Contact Center. The Customer 
Contact Center now serves as the focal point on Agency 
issues involving private organizations and the rules and reg- 
ulations for activities conducted by these groups. 

For more information about the various Agency clubs, 
visit http://ds8-Avebsrv3.ops.s.nsa/private__orgs/. Some pri- 
vate organizations have their own webpages and employees 
may click on their links for more information. 



Celtic Forum meets the lust Tuesday of every month. 
Anyone interested in the culture, art, languages, or her- 
itage ot the Celtic lands (Brittany, Cornwall, Ireland, Man, 
Scotland, and Wales) or peoples is welcome to attend. For 
further information, contact Karen Davis (kmdavis@nsa), 
at 301-688-7884. 

Ceramic Crafters will hold its annual fall sale on Tuesday, 
October 10 in front of the OPS 1 cafeteria. Holiday items, 
as well as, NSA apothecary/candy jars, mugs, and millen- 
nium mugs and steins will also be available for purchase 
(available colors are: white, black, clear, and green). For 
additional club information, contact Dale Crotty 
(decrott@nsa) or write to the Ceramic Crafters Club, c/o 
the CWF Club Mail Facility. 

Deep Sixers SCUBA Diving Club will hold its monthly 
meeting on September 18 at 7:00 p.m. at the Colony 6 
Conference Room near the Cryptologic Museum. Topics 
ot discussion will include upcoming dive trips and trip 
reports of recent outings. All current and potential mem- 
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hers are invited to attend. For more club information, see 
the bulletin boards in the OPS l Center Corridor (near 
the bank), or FANX III (near the barbershop). Or contact 
the club president, Mark England, at 301-688-7681. 

Hispanic Forum meets every month and offers a wide 
array of activities throughout the year. For more informa- 
tion regarding the forum's goals, activities, and how to 
join, subscribe to ESS 1252 or contact Ivette Collazo 
(imcolla@nsa). 

Single People in Activities Recreational and Cultural 

(SPARC) events for September include: happy hour and 
trivia at Champions every Thursday, a monthly activities 
planning meeting on the second Thursday, and an out- 
door picnic/potluck. Also, there are two out-of-town trips 
planned— one to the Polka Festival in Ocean City, MD and 
the other to Busch Gardens in VA. Attendees can go for 
the day or stay overnight. For more information, subscribe 
to ESS 1444 or contact Dee at 963-6753 or 301-688-6753. 

Women and Men in NSA (WIN) is pleased to announce 
its 16th Annual Art Auction! It will be held at Club 
Meade (formerly the Fort Meade Officers Club) on Sep- 
tember 22. The preview starts at 6:00 p.m. and the auc- 
tion will start at 7:00 p.m. Tickets are $7 per person or 4 
tor $24. All proceeds from the auction will benefit the 
WIN Barbara W. Clark Undergraduate Scholarship Fund. 
Thanks to all who participated last year, WIN was able to 
increase the number of scholarships for 2000. For more 
information, contact Sue McTagueat 301-688-2267. Hope 
to see you there! 

It is also time for the WIN elections and candidates are 
needed. It you have considered holding a WIN office, now 
is the time to step forward. All offices are available. The 
term is for 2 years. For more information, contact the elec- 
tion committee chair, Janet Principe (jeprincC^nsa) at 
963-7130. 
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